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About Paul

* Founder, OptimalData
Consulting

* 100+ companies migrated
to NetSuite

1M+ records imported
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Use Cases
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Use cases for updating existing records via

CSV import

* Clientincorrectly created
a “Contra AP” account as
an “Accounts Payable”
account type

* This activity showed up in
the AP aging subledger

* Client had incorrect

department mapping in
their historical data

* Resulted in an incorrect
P&L by department for SEC
reporting purposes

* Client forgot to map
project tasks to the
vendor bill data

* Resulted in incorrect
project P&L reporting
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Why do this?

Avoid manual errors
and save time

e No one wants to manually add records

O EENI[oRAe I Ei=Rio]@8 o Oracle documentation states that Al engines
upcoming Al features will need 18 months of data to run properly

Management e Segment structure changes for YoY
reporting comparisons




How to Update Records
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How to update records with the CSV import
tool

* First, export the existing data with a saved search or analytics
workbook

* Include the Internal ID, External ID, Line ID, and Transaction Type field on the
results

e Analytics workbook can be helpful for multiple joins

* Prepare any necessary changes in Excel, Al tool, etc.
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Tools to aid with saved searches

* NetSuite Field Finder (Google Chrome) - Free

e https://chromewebstore.google.com/detail/netsuite-field-
finder/npehdolgmmdncpmkoploaelihkngjbne?hl=en-US

 SuiteAdvanced - S8/month
 https://suiteadvanced.com/
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Which one is better?

NetSuite Default: Chrome Extension:

-

=

- Filter by Name or ID | standard | Custom | Related | Formula |

&
0
ACH/EFT Reference No. {CU stom BDd}":I l ACH/EFT Reference Mo. custbody_2663_reference_num Custom Body TEXT
! ALF Configuration (Custom Body) r VS . ! AVS Street Match avsstreetmatch SELECT
ALF Cust Invoice Translations Field (Hidden) (Custom Body) 1 AVS Zip Match avszipmatch SELECT
ALF Invoice Subsidiary Currency (Custom Body) Account account SELECT
ALF QR Code (CLI stom Bgd}r} | Account (Main) accountmain SELECT
ALF Tax Compliance Text (Hidden) (Custom Body) - / Account Based Number accountbasednumber TEXT
1 Account Director custbody_atlas_avi_em_acct_d Custom Body SELECT
2 Account Type accounttype SELECT
3 Account for Corporate Card Expenses acctcorpeardexp SELECT
i Accounting Approved custbody_atlas_ag_prm_accting_approved Custom Body CHECKBOX
Activity Code custbody_cseg_paactivitycode Custom Body SELECT
Activity Code custeol_cseg_paactivitycode Custom Column SELECT
v
Showing 482 of 482 fields. MetSuite Field Finder 0.35
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Prepare the CSV import templates

e Each unique transaction/record type will need its own upload file
* |tems -> each item type has a separate upload

* Always include the Internal/External ID
* Order the file by the Internal/External ID for performance purposes

* Understand if you are updating header vs line level data
* If updating line-level data, will need the Line ID

e Consider storing the original segment value in a custom field just in
case
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Upload the CSV files

Setup -> Import/Export

e Use an update upload
e Save your template for multiple uploads
e Override sublist functionality

Tips:

e Perform complex uploads in the sandbox first
e Run a small sample first (approvals, validating import, integrations)
e Might need to open posting periods

Have a validation strategy
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Common Errors

 All Transactions:

* An inactive account on the transaction will cause the upload to fail
* Need to make the GL account active before updating

* Customer and Vendor Payments:
* If changing the Name, need to include the bank account and amount
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Scenario 1 — Fixing No
Customer/Vendor Lines
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Specific Scenario — Updating the

No Customer/Vendor Line

A/P Aging Detail [Jviewsummary

VENDOR

- No Vendor -

TRANSACTION TYPE | DATE

Journal
Journal
Journal
Journal
Journal
Journal
Journal
Journal
Journal
Journal
Journal
Journal
Journal
Journal

6/30/2017
7/31/2017
8/31/2017
9/30/2017

DOCUMENT MUMBER | DUE DATE | AGE | OPEN BALANCE

JE-QOO7%F
JE-Q0082
JE-00084
JE-Q000BS

10/31/2017 JE-Q00EB2
11/30/2017 JE-QOO90
1243172017 JE-000%2

1/31/2018
2/28/2018
3/31/2018
4/30/2018
5/31/2018
6,/30/2018
7/31/2018

JE-000%4
JE-000%4
JE-00093
JE-00100
JE-00102
JE-00104
JE-00105

&/30/2017
7/31/2017
8/31/2017
9/30/2017

3,184
3,158
3,127
3,097

10/31/2017 3,066
11/30/2017 3,036
12/31/2017 3,005

1/31/2018
2/28/2018
3/31/2018
4/30/2018
5/31/2018
6/30/2018
7/31/2018

2974
2,944
2915
2,885
2,854
2,824
2,793

§28,659,283.91
(38,467 476.73)
$254011.94
$2,951,520.60
($7.942,714.06)
{$3,910,554.99)
%9621 48130
$6B0,661.57
{$1,849,521.77)
($3,726,427.99)
{$1,901,431.54)
$844,016.80
§13,278,562.97
$374,24413
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Steps to Update the
No Customer/Vendor Line

1. Create the transaction saved search

Criteria | Results  Highlighting  Available Filte

rs

Then By

Descending

Results  Highlighting  Available Filters  Audience  Roles

Columns« Drill Down Fields
‘ @ Use this tab to specify criteria that narrow down your search. - -

Remove All Add Multiple = Summary Type v

Use Expressions

# Field ¥ Sumimi
Standard. Summary 1 i Internal ID
2 i LinelD

# Filter® Description *
3 i Account Type
Account T is Accounts Payable
. ype 4 4 i MName
2z Vendor : Internal ID is none
| I ~]

‘ " Add * Cancel I Copy Previous Insert
9 e

-2- OptimalData
°




Steps to Update the
No Customer/Vendor Line

2. Export and prep CSV template
c it -app.netsuite.com;’app,-'-:cmmor,.*'entit fua

1=

|'I?id:44C9]" d
[

Internal ID Line ID Account Type Mame Vend )
17413 1 Accounts Payable endor Q c
17430 1 Accounts Payable V0198 Import AP Vendor
18287 0 Accounts Payable
18287 1 Accounts Payable m Back MakePayment | ||jg| +1 Actions

~ Primary Information
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Steps to Update the
No Customer/Vendor Line

3. Import Update Upload
* Setup -> Import/Export -> Import CSV Records

* Step 1:
* Import Type: Transaction [
« Record Type: Journal Entry ¢ Internal ID = =
° Step 2: 7 Name = ii:;:al Entry - Line : Entity Name 2
e Data Handling: Update @ Lineld ¢ JoumalEnty - Line: **fne B
* Step 4:
* Map fields
* Step 5:

e Save import (always recommended)
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Steps to Update the
No Customer/Vendor Line

4. Validate

e Did all the transactions upload?
e Did my before and after AP aging still match (except name change)?
* |Is my “Import AP Vendor” now have a zero-dollar balance?
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Steps to Update the
No Customer/Vendor Line

Other Considerations:
e Test in the sandbox first, especially if additional cleanup is necessary
* Reopen the periods to adjust older journal entries

* Apply journals against each other and deactivate the “Import AP Vendor” when
complete
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Scenario 2 — Adjusting Invoice
Lines
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Steps to Adjust Invoice Lines

1. Create the transaction saved search

Criteria  Results  Highlighting  Available Filters  Audience Roles

‘ ® Use this tab to specify criteria that narmow down your search. ‘

Use Expressions

Results = Highlighting  Awvailable F

Columns«= Drill Down Fields

Remove All Add Multiple  Summary Type

$ Field *
1 it Internal ID
Standard- Summary
z = LinelD
# Filter* Description * 3 i ltem
1 Type is Invoice 4 i Memo
z Date Created is on today 5 i Amount
6 i ltem Rate
3 Created By is Paul Giese
7 i Quantity
Add other relevant fields . i >

LN % Cancel I Copy Previous
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Steps to Adjust Invoice Lines

2. Export and prep CSV template
* Adjust transactions as needed
* Save to CSV import
e Recommended to load a test transaction first
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Steps to Adjust Invoice Lines

3. Import Update Upload
* Setup -> Import/Export -> Import CSV Records

) Step 1. o # Internal ID = !nvuice:lntemallD ®
* |Import Type: Transaction i
 Record Type: Invoice 2 Lineid S e rmerkine 3
* Step 2: 2 S iy 2
* Data Handling: Update 2 gl 9
° Step 4: 2 PN :E:ice—ltems:ltem .
* Map fields 2 ST Deserpion o
° Step 5: 2 PR Lr:;zfit ltems : Amount .

e Save import (always recommended)
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Steps to Update the
No Customer/Vendor Line

4. Validate

* Does my test transaction look correct?
e Did tax or freight amounts change?

* |s anything stuck in a workflow?

* |f these pass, load full batch
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Steps to Update the
No Customer/Vendor Line

Other Considerations:
e Test in the sandbox first, especially if additional cleanup is necessary
* Reopen the periods to adjust older transactions
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Thank You!

Contact Information:

 Follow me on LinkedIn

* +1(617) 645-6100

* paul@optimaldataconsulting.com

 www.optimaldataconsulting.com
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