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Use Cases



Use cases for updating existing records via 
CSV import
• Client incorrectly created 

a “Contra AP” account as 
an “Accounts Payable” 
account type

• This activity showed up in 
the AP aging subledger

• Client had incorrect 
department mapping in 
their historical data

• Resulted in an incorrect 
P&L by department for SEC 
reporting purposes

• Client forgot to map 
project tasks to the 
vendor bill data

• Resulted in incorrect 
project P&L reporting



Why do this?

• No one wants to manually add records
Avoid manual errors 

and save time

• Oracle documentation states that AI engines 
will need 18 months of data to run properly

Clean up your data for 
upcoming AI features

• Segment structure changes for YoY 
comparisons

Management 
reporting



How to Update Records



How to update records with the CSV import 
tool
• First, export the existing data with a saved search or analytics 

workbook
• Include the Internal ID, External ID, Line ID, and Transaction Type field on the 

results

• Analytics workbook can be helpful for multiple joins

• Prepare any necessary changes in Excel, AI tool, etc.



Tools to aid with saved searches

• NetSuite Field Finder (Google Chrome) - Free
• https://chromewebstore.google.com/detail/netsuite-field-

finder/npehdolgmmdncpmkoploaeljhkngjbne?hl=en-US

• SuiteAdvanced - $8/month
• https://suiteadvanced.com/



VS.

Which one is better?
NetSuite Default: Chrome Extension:



Prepare the CSV import templates

• Each unique transaction/record type will need its own upload file
• Items -> each item type has a separate upload

• Always include the Internal/External ID
• Order the file by the Internal/External ID for performance purposes

• Understand if you are updating header vs line level data
• If updating line-level data, will need the Line ID

• Consider storing the original segment value in a custom field just in 
case



Upload the CSV files

• Use an update upload

• Save your template for multiple uploads

• Override sublist functionality

Setup -> Import/Export

• Perform complex uploads in the sandbox first

• Run a small sample first (approvals, validating import, integrations)

• Might need to open posting periods

Tips:

Have a validation strategy



Common Errors

• All Transactions:
• An inactive account on the transaction will cause the upload to fail

• Need to make the GL account active before updating

• Customer and Vendor Payments:
• If changing the Name, need to include the bank account and amount



Scenario 1 – Fixing No 
Customer/Vendor Lines



Specific Scenario – Updating the 
No Customer/Vendor Line 



Steps to Update the 
No Customer/Vendor Line 
1. Create the transaction saved search



Steps to Update the 
No Customer/Vendor Line 
2. Export and prep CSV template



Steps to Update the 
No Customer/Vendor Line 
3. Import Update Upload

• Setup -> Import/Export -> Import CSV Records
• Step 1:

• Import Type: Transaction
• Record Type: Journal Entry

• Step 2:
• Data Handling: Update

• Step 4:
• Map fields

• Step 5:
• Save import (always recommended)



Steps to Update the 
No Customer/Vendor Line 
4. Validate

• Did all the transactions upload?

• Did my before and after AP aging still match (except name change)?

• Is my “Import AP Vendor” now have a zero-dollar balance?



Steps to Update the 
No Customer/Vendor Line 
Other Considerations:

• Test in the sandbox first, especially if additional cleanup is necessary

• Reopen the periods to adjust older journal entries

• Apply journals against each other and deactivate the “Import AP Vendor” when 
complete



Scenario 2 – Adjusting Invoice 
Lines



Steps to Adjust Invoice Lines

1. Create the transaction saved search

Add other relevant fields



Steps to Adjust Invoice Lines

2. Export and prep CSV template
• Adjust transactions as needed

• Save to CSV import

• Recommended to load a test transaction first



Steps to Adjust Invoice Lines

3. Import Update Upload
• Setup -> Import/Export -> Import CSV Records
• Step 1:

• Import Type: Transaction
• Record Type: Invoice

• Step 2:
• Data Handling: Update

• Step 4:
• Map fields

• Step 5:
• Save import (always recommended)



Steps to Update the 
No Customer/Vendor Line 
4. Validate

• Does my test transaction look correct?

• Did tax or freight amounts change?

• Is anything stuck in a workflow?

• If these pass, load full batch



Steps to Update the 
No Customer/Vendor Line 
Other Considerations:

• Test in the sandbox first, especially if additional cleanup is necessary

• Reopen the periods to adjust older transactions



Thank You!

Contact Information:

• Follow me on LinkedIn

• +1 (617) 645-6100

• paul@optimaldataconsulting.com

• www.optimaldataconsulting.com


