
Fall Meeting - November 16, 2023

Special Thanks to our Meeting Sponsor

Join Clear Guest
Username:  01928
Password:   ZMs@4o



Agenda for November 16, 2023

9:00 – 9:10 Welcome

9:10 – 9:50 Review of SuiteWorld and On-Air
Presentation by: Mark Tanner, ONSUG Co-Chair

9:50 – 10:00 Netgain – Meeting Sponsor
Presentation by: Chris Miller, SVP of Product Strategy

10:00 – 10:45 NetSuite 2023.2 Features
Presentation by: Gavin Davidson, ONSUG Co-Chair

10:45 – 11:00 Tips and Tricks
Presentation by: Mark Tanner, ONSUG Co-Chair (on behalf of Lisa Reed, ONSUG Treasurer)

11:00 – 12:00  In-Person Networking



Board Members

Mark Tanner, Co-Chair

Gavin Davidson, Co-Chair

Lisa Reed, Treasurer

Brandon Peneycad, Co-Membership Chair

Stephanie Frisina, Co-Membership Chair

Barb Blundon, Co-Membership Chair

Darcie Vany, Recording Secretary

Rajneesh Kumar, Co-Webmaster / Tech Adviser

Paul Stanchev, Speaker Chair

Durrell Martin, Co-Webmaster / Tech Adviser



We’re Back!!  

… in-person that is Lunch and Learn 

on-line meetings

Increase LinkedIn 
activity

ONSUG.ORG 

web site



SuiteWorld Recap

3,000 in Canada



7,000 attendees

Key themes

➢ AI – working smarter, not harder
▪ Insights
▪ Supply Chain

➢ 360 views (customer, cash)
▪ Gathering data into “Dashboards”

➢ Enterprise Performance Management (EPM)
▪ account rec, closing, tax and narrative reporting
▪ NetSuite Capital, NetSuite Pay
▪ electronic invoicing compliance

SuiteWorld 2023 -> Suite UP



Why attend SuiteWorld?

• Networking
• NetSuite employees
• Partners
• Customers

• Live Break out sessions

• Partner Exhibit

• NetSuite Solution “Land”

• Get out of the “day-to-day” for planning



Deep Dive Into Dashboard Design 
[ADM1679SES] 

• PPT is a good introduction and explanation
• Permissions -> SA 9911

• Find a middle ground between “minimalist” and “Kitchen Sink”
• Add shortcuts to Navigation Portlet so all users/roles have access to frequently used shortcuts (without 

publishing new dashboards)

• “Help Portlet” – group training documents by using URLs from the file cabinet
• Suite Builder install bundles -> search for “Platform Solutions Group”



Using the New Formula (HMTL) 
Column Type [ADM1295SES] 









Using the New Formula (HTML) 
Column Type [ADM1295SES] 

• What tools do I need?
• HTML Editors (HTML-ONLINE/Editor, Notepad++, Dreamweaver, Visual Studio)
• HTML Basics (www.w3schools.com, iconsout.com, freeicons.io, icons8.com, imgbb.com)
• CSS Styling

• Quick Overview
• Double Pipes (||) for Concatenation
• Field IDs
• SQL Expressions
• SuiteAnswer References

• Format the results of Saved Search Fields using Formula (Text) and HTML Tags (ID 18371)
• Add line breaks on Formula Field (ID 37231)
• SQL Expressions (ID 10101)
• Case Syntax (ID 32544)

http://www.w3schools.com/














Using the New Formula (HMTL) 
Column Type [ADM1295SES] 

https://static.rainfocus.com/oracle/suitewo
rld23/static/staticfile/staticfile/ADM1295SE
S_Final_1698859557540001uPHq.pdf



Optimizing the Sales Team Experience 
with NetSuite CRM [SAL1176SES] 



















SuiteScript Creation using AI 
[ADM1276SES] 



Learning
• “How would you go about using SuiteScript to track users who viewed a transaction in NetSuite?”
• “What is the difference between a User Event Script and a Client Script in NetSuite?”
• “Walk me through how to upload and deploy a SuiteScript file in NetSuite.”

Prompting
“Take into account this excerpt from an article on how to execute a NetSuite client script when viewing a record: 

With that approach in mind, create a user event script using the beforeload function as the excerpt suggests that will 
deploy a client script on an order. The client script should get the current user's name and input it into the body memo 
field on an order with a timestamp.”

Debugging
“I am receiving this error, TypeError: Cannot read property “SALESORDER” from undefined (/SuiteScripts/Seth_UE.js#9)”

“The value is updating, but it is adding to the existing text in the memo field every time, I need it to replace the existing 
text in the memo field”

In this version of the code change the new memo from "[user] - Edited by UserEvent Script" to “Last viewed by [user]”



Refining

• Reverse engineering a Prompt with AI
“Create a natural language prompt that will output this SuiteScript Code: 
/** 
*@NApiVersion 2.x 
*@NScriptType UserEventScript 
*/
 Define([‘N/record’, ‘N/log’, ‘N/runtime’], function(record, log, runtime){ 

function beforeLoad(context){ …..” 
• Response

"Write a SuiteScript using the Netsuite's NApiVersion 2.x for a UserEventScript. In the script, import the record, log, 
and runtime modules. Define a beforeLoad function that runs only when a sales order record is viewed. Within this 
function: 
1. Check if the current context type is 'VIEW' to ensure it's only executed when viewing the record. 
2. Fetch the ID of the sales order record currently being viewed. 
3. Load the sales order and retrieve the value of its 'memo' field, then log the current memo value for debugging 
purposes. 
4. Get the name of the current user. 
5. Update the 'memo' field of the sales order with a new value indicating the record was 'Last viewed by [current 
user's name]', then save the record. 
6. Load the sales order again to verify that the 'memo' field was updated successfully. Log the updated memo value 
for debugging. 
Lastly, return the beforeLoad function as the export for the script." 









A developer will know the best practices based on load time efficiency.   





Continued ..





SuiteScript Creation using AI 
[ADM1276SES] 

https://static.rainfocus.com/oracle/suitewo
rld23/static/staticfile/staticfile/ADM1276SE
S_Final_1698859555174001umMg.pdf



Excellent AR automation example - outstanding invoices
Report on the number of reminders by customer
After record submit - is essentially a double save - it is required in some situations like retrieving an internal id
Troubleshooting - system information - workflow history
Scheduled workflows - the saved search should have a small amount of records
Turn off execution logging 
Click on more -> instances and history records. What is the number of active workflows - is it high? Start and set 
the delete finished workflows.
APM - Application Performance Monitor (SuiteApp)

NetSuite Suiteflow: Tips for Creating 
Effective Workflows [ADM1630SES] 



Use NetSuite for NetSuite
Don’t build a system within a system
Clean up the file cabinet
Move to non-real time / batch (Map / Reduce)
Thoughtful integration - do we schedule Boomi outbounds to after hours?
Re saving a transaction multiple times - why does our ship to address get updated many times?
Custom records vs transaction growth - look at master data like customers, items - inactivating data
Load testing
Turn off/down some things during peak periods
Get an early SB release update for proper New Release testing
Consolidate the subtabs on forms
Build a special purpose form - like for sales order entry 
Convert some workflows to scripts - better performance
After Submit - bad, try hard to avoid
Customer Example - moved sales order entry outside of NetSuite
Vinay - from Toronto, excellent presentation

Maintaining Peak Performance as 
your Business Scales [ADM1279SES] 



SuiteWorld On-Air
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Material Science for Building Materials

NetSuite 2023.2 Release 
Highlights

Gavin Davidson
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CONFIDENTIAL

New Release Portlet



SuiteApp.com - Built for NetSuite 
Program

CONFIDENTIAL

Preferred Blah Ok

• The entire solution resides on 
the SuiteCloud platform.

• SuiteApp is deployed to 
customers' accounts via the 
SuiteBundler or SuiteApp
Framework.

• All components are within the 
scope of BFN review.

• The majority of the solution 
resides externally to the 
NetSuite platform.

• This is a separate solution with 
data integration to NetSuite, via 
a custom integration, or via a 
generic connector.

• The scope of BFN review is only 
upon the integration 
components of these solutions

• These solutions are a mix of 
platform resident components 
and external components.

• These are separate solutions 
integrated with NetSuite via 
custom UI and/or internal and 
external data.

• The scope of BFN review is only 
upon the native components 
and integration components of 
these solutions.
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• Native – Built on the Platform
• Anything built in NetSuite core

• Anything built on the platform
• NetAsset etc.

• Hybrid

• Integrated
• NSAW

• NSPB

CONFIDENTIAL

How I evaluate New Features
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• Transaction Line Distribution

• Costed BOM

• Item 360

• Smart Count

• Work Order Traveller Report

• Rebate & Trade Promotions
CONFIDENTIAL

Top New (or updated) Features: 
SuiteApps
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• NetSuite ShipCentral

• Account Reconciliation

• Bill Capture & AP Automation (Not in Canada)

• Guided Learning

CONFIDENTIAL

Other Top New Features
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• Embed metrics in NetSuite dashboards

• Manage Users in NetSuite

• Multiple NetSuite instances

CONFIDENTIAL

NSAW Updates
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CONFIDENTIAL

What is NetSuite saying?



Material science for sustainable building materials

Trusscore is a material science company focused on developing sustainable building materials. 

We're starting a journey to change the way people build buildings and the environmental 
footprint left behind when they do. We're investing in R&D and bringing material science to 
our formulations—making it even more functional and beautiful.



trusscore.com
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Tips and Tricks

• Lisa’s Tips and Tricks doc

• Add a Navigation Portlet shortcut

• Formula (HTML) example

• 50 NetSuite Security Tips in 50 Minutes (Suiteworld 2023)

• Find an Enable feature, Setup > Setup Manager and use the search bar

• Add Center Tabs and expand your Dashboard portlets
• Don’t forget the Customer and Vendor Dashboards

• Inline HTML field type
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