


NetSuite: Product Development Numbers

H2500+ X§y16 @ 25M

Global Product # of countries with : NetSuite development
Development Employees developers hours
| % B @
W 20+% E2 +
Growth Total number of ] Added development
supported versions & i hours in last 12

releases months
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Product Org Structure

Product Org

Product

Product Mgmt

L —
- -

Iltem
Work Order Vendors

Engineering

International SuitePeople Industry

Verticals

Customers

Planning PO's Sales Orders

Allocations
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Feature Prioritization Process

Company Strategy

Feature Ideas - Target Market

« Customer visits, CABs and - L Goals and
Alliance & Design Partners Industry & International Priorities ShEevEs

* Enhancement Requests -

* Prospect Requests Maximize Revenue, Growth, : \Ej!JS,iniiﬂs_ UPdﬁtzeY o E

» Requests from Execs, . : ¢ Vision/Mission/2 Yr. Goa X
Sales, SE, PS, Support, Customer Satl_Sf?Ctlon’ * Prioritized Requests e
Partners & Productivity .

* Net Promoter survey u

» Feature usage metrics P”OfltlZST fetatL_Jl’eAS b?sgd on: t

- - + Strategic Analysis -
» Competitive analysis : . i
S LS TS - Segmentation / Targeting Horizontal G
* Impact on new & renewal sales P

. ; roduct Teams n
Market trends + Cost/effort & risk

0 TECINEEE IEes - Competitive differentiation

« Innovation * One-Release Backlog

————  Roacimap Revews

* 6 — 18 month analysis
Resources
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Feature Request Record

Feature Ideas
o

» Customer visits, CABs & Design Partners
*Enhancement & Prospect Requests

* Internal & Partner Requests

*Net Promoter survey

* Feature usage metrics

» Competitive analysis

*Win Loss analysis

*Industry & Market trends

* Technology trends

* Innovation
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Feature Request

Industry Product Mgmt

Horizontal Product Mgmt
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End-to-End Roadmap Planning, Execution & Communication

Plan Execute Communicate

Feature Requests
Customer

JIE e Drive Communication and Adoption .
Product Mktg Portlet

Requests

Release
. Notes
Internatio Industry

nal Priorities
Top Features
Eeate Industry PM <
. Request Ana
Consolidated Feature Record . ‘
Priority List

Horizontal Teams Account

Planmng
Customer
Licenses

Sales &
Usage
Analysis

Company Security Reviews
Strategy

Dependencies

i Integrations

Feedback ; Excellence
Release Planning
SDN Partner

Products
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What is APM?

* The Application Performance Management (APM) SuiteApp is designed to help you to:

Access a main dashboard to view potential issues and investigate them using different tools available.
Identify performance opportunities or degradation. Prioritize issues based on usage and traffic.

View performance metrics for your most important record pages and assess system health and trends.
Drill down for greater levels of detail about specific record types, operations, and instances.

View response times by client, server, and network.

Monitor performance of user event scripts, workflows, RESTlets, scheduled scripts, and Suitelets.
Check the overall health of jobs handled by SuiteCloud Processors, scheduling queues, or both.

Export performance data captured on its various pages.
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Performance Dashboard

Performance Health Dashboard

Last 7 Days As of Jan 19 2022 12:40 PM (D

Record Pages Scripts
2 1 snoozed 2
permrmance 1ssues Eerrors

2

standards upaates
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1 snoozed

1 snoozed

Saved Searches

4

performante Issues

2 snoozed

Integrations

6

errors

2

periormance Issues

4

standards updates

3 snoozed

1 snoozed

Processors

3 snoozed
6 3 snooze

perlormance Issues
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Record Pages Monitor

Record Pages Monitor

Record Pages

Last 24 Hours * | Asofjan 19 2022 12:45 PM

Estimate Edit

2.53s

< response time

1836

In i I L
AT Y

Sales Order caic @

Sales Order edit

138s 3755

response time

|
Y

response time

I

Customer save

1227

AT

oy

SORTING | Most Utilized ¥ 1to5outof 10 Tiles

Customer New Sales Order save

1478 s |

responsetime L1 1 >

1.22s

response time

1084

A
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Response Time Throughput
Click and drag to zoom Click and drag to zoom
40 50
o 95TH PERCENTILE - 32.29 o z
£ g 5
£ g 100 2
& m .
2 20 ¢ 7
5
g [\/\H Apr222015 5 50 c
[ 1 hr (2:08 AM - 3:08 AM) & a
Total 19.385s
800 AM 400 PW1 Apr 20 8:00 AM a00PM Apr21 8:00 AM 40| Client 19805 12:00 PM Apr 20 12:00PM Apr 21 12:00 PM Apr22
12:00 AM 12:00 AM Network : 3.784s 12:00 AM 12:00 AM 12:00 AM
® Client Network @ Server server - 17.0855 © Number of Users — Record Instances
User Event and Workflow — Execution Time Distribution
Click and drag to zoom Click and drag to zoom
20 300
E .
15 d 9
= | £ 200
g1 i Apr 222015 g
2 | 1 hr (2:08 AM - 3:08 AM) =
b ( ]
& User Event : 127865 é 100
T s Workflow 19145 &
o
£:00 A 400PM Apr20 800 AW 400PM Apr21 800 AM 400 P Rpr iz - -
12:00 AM 12:00 AM 12:00 AM 0 —
3 4 19 20 pal 22 23 24
© userEvent @ Workflow Response Time
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SuiteCloud Processors Monitor

Overview (i)

Jobs Completed

325

]

DEPLOYMENT NAME &
NSTestSuiteLauncher

PSQM Random Sched Seript A
PSQM Random Sched Script B
PSQM Random Sched Seript €
PSQM Random Sched Seript D
PSQM Random Sched Script E
PSQM Random Sched Seript F

PSQM Random Sched Seript G

Wait Time By Priority &

105

Total Wait Time

400 PM

6:00 PM

SCRIPT NAME TYPE
NSTestsuiteLauncher Scheduled

PSQM Random Sched Script 3 Map/Reduce
PSQM Random Sched Script 1 Scheduled

PSQM Randem Sched Script2  Map/Reduce
PSQM Random Sched Script 1 Map/Reduce
PSQM Randem Sched Seript 1 Scheduled

PSQM Random Sched Script2  Scheduled

PSQM Random Sched Script3  Map/Reduce

&0 P 1000 P Rpr 16
12:00 AM
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Jobs Failed

23

SuiteCloud Processors Monitor

Average Wait Time

125s

COMPLETED FAILED AVE EXECUTION
5 1 0755

12 1 54435

£l 5 69.765

15 2 63345

45 0 1005

53 1 50455

12 1 64545

5 0 40345

2008 400 Am 00 M

NSTestSuiteLaun - PSQM Random Sch ¥ <

AVE WAIT TIME
0755
15235
13455
54305
8005
90.23s
823s

16,16

800 AM

PRIORITY
Low
High
Standard
High

Standard

10:00 AM

12:00 PM

Processor Utilization

48.32%

> Total: 15
QUEUE VIEW DETAILS
None -
1
None -
3
2
None -
3
None -
Click and drag to zoom
2.00 P11

Processor Settings ()

Total No. of Processors
15
Priority Elevation
Custom
Elevation Interval
28800
Processor Reservation

Enabled

No. of Reserved Processors.

Reserved Processors in Use

2

Reuse Idle Processors

Disabled

Elevated Priority &

Date Range: Last 7 Days (As of Jan 19 2022 12:44 PM) ¥
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Concurrency Monitor

Concurrency Monitor
Overview

Over the Limit Rate

7.1%

Requests over 15

Close to the Limit Rate

12.2%

Requests between 13 and 15

Concurrency Limit

15

Peak Concurrency

17

Jan 04 2021 5:00 PM

Estimated Concurrency Rates (%) @

Jan 04 2021 25 - L] 75 - 25 25 0 50 50 25 o - o 25 25 - 25
Jan 05 2021 o 25 - 25 0 o 25 25 50 - 50 25 0 o -- (1] 0
Jan 06 2021 - 1] 25 - 25 25 1] -- 25 0 25 25 50 50 ] - 50
Jan 07 2021 - 100 50 0 50 50 1] - 50 50 50 1] 50 - 100 - 50 ]
Jan 08 2021 50 50 L] L] 50 50 50 0 o 50 - 50 50 50 o o 100 100
Jan 09 2021 o o 50 50 - 50 50 50 50 50 50 50 50 50 25 25 (] 50
Jan 10 2021 1] o 50 50 50 1] a0 - o o o 25 25 o o 25 o o
Jan 11 2021 80 a0 50 o a0 o - 50 80 80 80 o o o a0 a0 50 o
12:00 AM  1:00 AM  2:00 AM  3:00AM  4:00 AM  5:00AM  6:00AM 700 AM  B:00 AM  9:00AM 10:00 AM 11:00 AM 12:00PM 1:00PM 2:00PM 300PM  4:00PM  5:00PM

Concurrency Rates without Errors — Concurrency Rates with Errors

Q 25 50 75 100 100+
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Date Range: Last 3 Days (As of Jan 19 2022 12:41 PM) ¥

Error Rate

6.67%

- - -
50 50 - 25 25 50
50 - (1] 50 50 50
100 o L] 25 25 1]
100 100 - 50 50 1]
1] 25 0 - 50 50
. - -
E00PM  7:00PM  B:00PM  %:00PM 10:00 PM 11:00 PM
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SuiteScript Analysis

SuiteScript Analysis

FILTERS

13

Performance Chart (0

Execution Time

0.8

0.4

=}

2

0418 04720 04/22 04/24 04726
12:00 AM 12:00 AM 12:00 AM 12:00 AM 1200 AM

[}
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SuiteScript Execution Over Time

04728
12:00 AM

04/30
12:00 AM

05/02
12:00 AM

Timeline

05/04
12:00 AM

| il 0

05/06
12:00 AM

05/08
12:00 AM

05110
12:00 AM

Click bar to drill down

0512
12:00 AM

05/14 05/16
1200AM  12:00
AM

SuiteScript Details (0

MNAME

TYPE
Scheduled

START DATE AND TIME

Jan 11, 12:00 PM
END DATE TIME
Jan 19, 12:00 PM

NAME

Number of Logs
Users

Total Time

Usage Count

URL Requests
Search Calls
Record Operations

Error Count

VALUE

0.116
20.000
0.000
2.000

0.000

View Logs
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Search Performance Analysis

Search Performance Analysis

Saved Searches ()

Last 24 Hours. ¥ | Asof)an 19 2022 12:46 PM

Custom Employee Saved Se...
customsearch_employee_search1
EMPLOYEE

execution time

23.65s 23.54s

average median
22.12% Y 3463
timeout rate 123

oAAS
|

A A

Custom Note Saved Search
customsearch_note_search
NOTE

execution time

13.22s 12.35s

average median
4.65% Y 1256
timeout rate 598
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Custom Sales Order Saved ...
customsearch_salesorder_search
SALES ORDER

44,55s  45.61s
average median
26.120% 5%

timeout rate 664

aar A
I

AL
‘“ul‘l U,«“ J

Custom File Saved Search
customsearch_file_search
FILE

execution time

12.34s 14.52s

average median
20.31% 5 3411
timeout rate 4431

Custom Customer Saved Se...

customsearch_customer_search3
CUSTOMER

execution time

19.87s 19.22s

median

4 2221
10.64% I. .

average

timeout rate

Custom Invoice Saved Searc...

customsearch_invoice_search8
INVOICE

execution time

33.12s 34.43s

average median
28.12% 1@
timeout rate 45251
| 1
Il |
T | | N

Custom Event Saved Search
customsearch_event_search
EVENT

execution time

34.26s 34.18s

average _med\an
9.13% [% 2031
timeout rate 25199

'IF\ 1

| |
. Wl L
VA~ LTl

Custom Campaign Saved Se...

customsearch_campaign_search9
CAMPAIGN

execution time

20.32s 20.45s

average median
45.32% 5 1964
timeout rate 1,186

SORTING | Most Requested -

Custom Case Saved Search
customsearch_case_search
CASE

execution time

21.22s 23.48s

average median
10.21% 51311
timeout rate 3 234

Custom Item Saved Search
customsearch_item_search
ITEM

execution time

43.63s 43.23s
average median

Y 4003
20.48% Lo

I ¥
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FAQ’s
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FAQ’s

Is there a cost associated with the APM?

No. This SuiteApp is available for installation at no cost. See Setting Up the Application Performance Management
SuiteApp for instructions.

Will installation of the APM cause slower performance in my NetSuite account?

No. The SuiteApp reads from data stored in the back end. It does not create any additional overhead for your
existing customizations aside from the scripts used to display the dashboard.

Does the APM make it possible to determine which script or workflow is causing a high SuiteScript or workflow
time?
This information can be determined through analysis of the Page Time Summary and Page Time Details.

Is there an analysis tool for workflows similar to the SuiteScript Analysis tool?

Workflow times are included in the Page Time Summary. A dedicated analysis tool for workflows is not available at
this time.
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https://netsuite.custhelp.com/app/answers/detail/a_id/44050

